CLEAR PREVIOUS ADOBE USER ID for SHARED DEVICE LICENSE

Search for “Keychain.”
Open Keychain Access:
Enter current user password.

Keychain Access Window: Select “login” on the leftside menu and
“Secure Notes” on the sub-top menu. Select these two files to delete:
Adobe User Info « Adobe User OS Info
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Keychain Access

Keychain Access is trying to access
information saved in your keychains.

Enter the password for the user “Design”
to allow this.
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(All deleted Adobe files will immediately recreate when the next user logs in)
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Quit all Adobe software

Creative Cloud Account Window:

Sign out of Creative Cloud
(or any variation of the CC screen)
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SUMMARY

Steps when an Adobe (Shared Device License) remains logged into a previous user’s account:

“THIS IS A SHARED DEVICE” message is verification that the
previous Adobe User ID is fully cleared for a new user account.

* Search for “Keychain.”

To help protect your privacy and security:

* “Open Keychain Access” with the current iMac user password.

* Sign out of Creative Cloud before leaving the machine.

« Store all of your work in a safe location, not on this device.

« Verify that the left side tab “login” and the top “Secure Notes” tabs are selected. DesarnRiores Bifepme By

* Select and Delete these two files: “Adobe User Info” « “Adobe User OS Info”
All deleted Adobe files will immmediately recreate when a user logs in. Si gn in
* Quit all Adobe applications.

New user? Create an account

* Sign out of the Creative Cloud account window.

Email address

» Test open any Adobe application.

* Verify that the Adobe “THIS IS A SHARED DEVICE” sign in window appears.

* Clear all Safari history to delete previous Adobe cache and browser cookies. Or
(Clearing all browser histories between semesters is also best practice for security.)
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*If a “Please verify your identity” window appears, clear all Safari History and retry. A ComtngemithSoogle

NOTES:
G Continue with Facebook

’
' Continue with Apple

View more

Get help signing in

09/10/25 « M4 iMac OSx 15.5



